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2018 CHAMBER GOLF CLASSIC
FRIDAY, August 3rd at Westbrook Country Club 
See inside for registraƟon & sponsorship informaƟon!n! 

Presented by 

June Business After Hours at 

During this memorable and informaƟve May event,  notable speakers addressed the ever changing landscape and  
challenges and opportuniƟes facing area businesses.   

mor
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  2018 Regional Economic Forum
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Speakers included: 

Rick Taylor, CEO of Nanogate Jay Systems

David Frecka, Chairman & CEO of Next GeneraƟon Films Inc.,

Glenn Richardson,  Managing Director Aerospace and Advanced 
Manufacturing for Jobs-Ohio

Rep. Ryan Smith, Speaker Ohio House of Rep.

An exclusive event sponsored by The Boyd-Eichinger-Brafford Group at Merrill Lynch Bank of America 



Chamber & RCDG Staff 
Nikki Lewis, Chamber FoundaƟon  
Roberta Perry, Assistant to CEO & Community Development 
BarreƩ Thomas, Economic Development 

'We had to get involved:' Tim 
Hilterman makes habit of helping 
others 

Tim Hilterman feels an obligaƟon to his community and frequently asks 
the quesƟon, “If not me, then who?” 
 

Hilterman has answered that quesƟon a couple of Ɵmes in fairly dramaƟc 
fashion. Once, he helped to start a half-marathon that has generated 
about $75,000 for drug addicƟon treatment. Then there was that 
moment when he donated a kidney to a four-year-old girl who had lost 
both kidneys to cancer. 
 

He simply can’t look the other way when responsibility comes calling. 
 

The half-marathon, formally called the Spherion Mid-Ohio 13er, was born during a Leadership Unlimited program sponsored 
annually by the Richland Chamber of Commerce.  Hilterman and other members of his class were struck by a presentaƟon made by 
a local drug addict. 
 

Tim said the class was so moved by the story of addicƟon that members wanted to get engaged in the baƩle.  “There are so many 
people affected and involved in this fight, and we were doing nothing.  We had to get involved,’’ Hilterman said. 
 

The idea for a fund-raiser race came from Hilterman, who parƟcipated in a half-marathon in Columbus to benefit NaƟonwide 
Children’s Hospital. The first race in Mansfield was in 2015 with the involvement of many volunteers.  A number of those volunteers 
were Hilterman’s Leadership, Unlimited classmates. 
 Jessica Hiser, creaƟve communicaƟons director for Spherion, is co-chair of the race.  
 

This year’s race will be Sept. 8. The course includes a secƟon of the B & O Bike Trail and streets through the Woodland 
neighborhood of southwest Mansfield. 
 

The event has aƩracted 300 to 400 parƟcipants each year during the first three years. All of the money generated from 
sponsorships and entry fees is donated to the Richland FoundaƟon, which administers grants to applicants with suitable programs 
addressing drug addicƟon and treatment. 
 

“The race is just like the fight against drugs,’’ Hilterman said. “You do it one step at a Ɵme.’’ 
 

Hilterman, 38, has been a runner. He has parƟcipated in marathons and played soccer at Grove City College in Pennsylvania. He has 
only run in one of the 13ers thus far, however, because of administraƟve duƟes on race day. But, he made that one special by 
running the enƟre race in a firefighters’ uniform, just like he had seen a firefighter do in the Columbus benefit race.  
 

By the way, he also ran that race with only one kidney.  He had donated a kidney to a four-year-old girl from his church who was 
fighƟng cancer. Her name is Brielle, and she was diagnosed with cancer at age one. She lost both kidneys and was forced to undergo 
dialysis for 12 hours every day. 
 

Hilterman is a spiritual person and made what he called a family decision aŌer much prayer. He was a match for the liƩle girl, who 
would have otherwise had to wait for someone to die to get a kidney. Brielle is now seven years old and is doing fine. 
 

“It is like someone near you is cold, and you are standing there with a blanket,’’ Hilterman said. “Life is short, and we have been 
given Ɵme, talent, money and other things. You should use them as best you can.’’ 
 

A naƟve of Pennsylvania, Hilterman came to Mansfield with an engineering degree and a job at Sprint. He now works as a financial 
advisor at Whitcomb & Hess in nearby Ashland. Hilterman said there is a new movement in the area to get involved and to focus on 
healthy living. He said the main emphasis is to give back, poinƟng out the slogan for the 13er is: This is our town. 
 
WriƩen by Tom Brennan, member of the Mansfield In Bloom steering commiƩee and reƟred editor of the Mansfield News Journal 
Mansfield in Bloom is dedicated to improving beauƟficaƟon and healthy living in and around Mansfield. If you have an interest in 
parƟcipaƟng in these types of iniƟaƟves, please contact Roberta Perry at roberta@chooserichland.com or 419-755-7234. 

Contact us @ 419-522-3211 or e-mail us: info@RichlandAreaChamber.com 

Jodie A. Perry, IOM, CCEO-AP, President/CEO 
Lisa Duckworth, Program & Events  
Stephany Elgin, Member Services  
Angie Fanello, MarkeƟng & CommunicaƟons 





 McDonald’s in Shelby  Kingwood Center Gardens HorƟcultural Services Building  

HER Realtors of Mansfield 

SalvaƟon Army in Mansfield - renovaƟons complete LiƩle Buckeye Children’s Museum iHeartMedia Exhibit 

Swavory in Mansfield 



 

Please join us in welcoming the e  Please join us in welcoming thee
newest members to your Chamber! 

Northwestern Mutual  
Category: Business Services  
1634 Pin Oak Trail, Mansfield  
(614) 439-2200 
www.mikecohen.nm.com 
 
The Hidden Acres Farm  
Category: Farms  
2080 Mansfield-Lucas Rd., Mansfield
(560) 567-2425 
www.thehiddenacres.com 
 
The King of Bar-B-Que Ribs 
Category: Restaurants, Food, Pubs/
Banquets, Catering  
PO Box 1526, Mansfield  
(419) 525-1851  

Be Fruiƞul LLC  
Category: Restaurants, Food, Pubs/Other  
13 Park Ave West , Mansfield  
(614) 721-3888  
www.befruiƞul.online 
 
Dr. Jonathan Wilson DDS  
Category: Medical & Health Services/Dental  
425 West Cook Rd., Mansfield  
(419) 756-4000  
 
HER Realtors- Mansfield  
Category: Real Estate Services/ResidenƟal  
12 S Park St., Mansfield  
(419) 632-3983  
www.herrealtors.com 
 
HergaƩ Machine, Inc.  
Category: Manufacturing, Industrial  
2530 Pavonia Rd., Mansfield  
(419) 589-2931  
www.HergaƩmachine.com 

Lorine's LiƩle Learners Child Care and 
Learning Center  
Category: Child Care  
276 Harker Street, Mansfield 
(419) 522-0056  
 
Madison ChiropracƟc and Wellness 
Category: Medical & Health Services/
ChiropracƟc  
981 Ashland Rd., Mansfield 
(419) 709-9511  
 
Marvin Memorial Library  
Category: Nonprofit OrganizaƟons  
29 West Whitney Avenue, Shelby 
(419) 347-5576 
www.marvinlibrary.org 

The Chamber & RCDG staff parƟcipated in Earth Stewardship  
CelebraƟon. Our project was a liƩer clean up of the 5-way  

intersecƟon at Park Ave West & Bowman. We are doing our best 
to help #PlantPride in our community.  

The America in Bloom judges will be here in late July!  



 

 

 

Below is informaƟon from the Chamber’s workers comp provider. If you would like a free quote, please 
contact the Chamber at 419-522-3211 or email selgin@RichlandAreaChamber.com.  

JUNE! With the year almost half over, it seems as though much has already happened to make this an exciƟng year of 
changes. Please take noƟce of the approaching deadlines for June and July; highlighƟng the 2017 True-Up process  
beginning July 1, and the new premium installment due dates listed on your payment schedule. By changing the due 
dates BWC hopes to streamline the billing cycle, resulƟng in fewer reminder invoices being sent.  As always, we  
encourage you to get in touch with anyone on your CareWorksComp team to assist with quesƟons you have. We’re 
always happy to discuss your workers’ comp program and suggest ideas and soluƟons! 

 

    Important Dates and Upcoming Deadlines: 
 
 

 

June 21, 2018—Due date for the first installment for the 2018 policy year!  (Please note this was recently updated     
      by BWC.)  Premium noƟces are now available on BWC website, in the same locaƟon as your policy and premium informaƟon. 

   

June 30, 2018  
 Early Payment Discount due date.  
 Employer must pay full Policy Year 2018 esƟmated annual premium in order to receive this 2% discount, which will be credited once the  

   premium is paid.  
 Deadline to complete Safety Council parƟcipaƟon requirements for the 2017 policy year. 
 Deadline to complete ISSP loss-prevenƟon acƟviƟes for Policy Year 2017. 
 Deadline to complete the ISPP on-site consultaƟon survey (form SH-29) for Policy Year 2017. 
 Deadline to fulfill the 2017 Two Hour Group Safety Training Requirement  

 
July 1, 2018 

 Start date of the 2018 policy year, including new 2018 rates and programs. 
 
 

  
            

  July 31, 2018 
 Final day to join a safety council for the 2018 policy year. 
 Deadline to complete DFSP accident analysis training for 7/1 program start date (iniƟal year only!). Please note that new supervisors have  

   60 from the date of hire to complete. 
 Deadline to complete the online safety management self-assessment (SH-26) for a 7/1 start date for both the DFSP program & ISSP program. 

 

 

2018 True-up:  
For the 2017 policy year, 7/1/17-6/30/18, true-up reconciliaƟon may be done beginning on 7/1/18 and must be completed 
by 8/15/18. It is very important that your true-up is done Ɵmely or BWC may lapse your coverage and/or remove your company from 
any alternaƟve raƟng programs.  Please contact us for further details. 
 

Changes to Go Green Rebate: Beginning with the 2018 policy year, in order to be eligible for this 1% rebate (up to $2,000) you will need to 
complete your true-up online and pay any balance owed at that Ɵme. Also, it’s necessary to opt in to receive invoice email noƟficaƟons to 
qualify, once that opƟon becomes available early this summer (these noƟces alert you when the next invoice is available online.) 
   

2019 Program Offers: Every year CareWorksComp evaluates your company for the best fiƫng alternaƟve raƟng programs that we can offer 
you. During the next few months, we’ll be sending program invitaƟons and renewal noƟces in anƟcipaƟon of fall 2018 deadlines. In some 
cases you will receive invitaƟons to both group raƟng or group retro programs. Please know that we are available to discuss program details 
and the most appropriate fit for your business. 

 

QuesƟons? Contact Amber Hart amber.hart@careworkscomp.com   614-932-1553 
 

  
 

“Champions 
 keep playing until they get it right.” 

~Billie Jean King 



3 WAYS TO REGISTER for these events (or any other Chamber event): 
●   Register online using the event calendar at richlandareachamber.com 

●  Call 419-522-3211          ●  Email:  lduckworth@richlandareachamber.com 

When: Friday, July 6th 
7:30– 8:30am 

 

Hosted by:  
 

Gorman Nature Center 2295 Lexington Ave, Mansf. 
Join us at our next  “Chamber Coffee” session.  You 
will have the chance to do some networking, share 
updates about your business, and parƟcipate in 
open discussion.    There is no charge to aƩend, but seaƟng is limited, so please 

reserve your spot early.  (see registraƟon informaƟon at boƩom of page). 

Join us for Open Discussion while Enjoying  
Your Morning Coffee! 

Our July speaker will be  179th AirliŌ Wing Commander, Ohio NaƟonal Air Guard, Col. Allison 
Miller.  She will be discussing female leadership, her journey to her present role, being a female in 
the military and how she balances being a mother at the same Ɵme.  

When: July 18th
11:45– 1pm 

Where: Deluxe Catering & Events, 28 N. Main St., Mansfield 
Mark your calendar for the 3rd Wednesday of each month to join a group of   
dynamic, innovaƟve local women for a Ɵme of powerful networking and  
moƟvaƟon, as well as a chance to learn more about your community.  

The luncheon cost is $12.00 - please RSVP to reserve your spot (see registraƟon infor-
maƟon at boƩom of page).     

Network & Be Inspired by Local Women! 

This collaboraƟve series is being co-hosted by the Richland Area Chamber, Mind Body Align and the Small Business Development Center at NCSC.   

When: Thursday, August 9th 
7:30-9am - conƟnental breakfast provided 

Where: Richland Area Chamber, 55 N. Mulberry St., Mansfield  
The cost is $15 for members/$25 for non-members - please RSVP to reserve your spot (see 
registraƟon informaƟon at boƩom of page). 

Presented by:  
Linda Horning-PiƩ 

IDENTITY THEFT— An idenƟty theŌ educaƟon can save  
employers and employees thousands of dollars in potenƟal losses! 

More Upcoming Learning & Networking Events  

~ Learn how to protect yourself from the devastaƟng effects of ID theŌ 
~ Be introduced to the six major types of idenƟty theŌ 
~ Learn how to beƩer protect personal and company informaƟon 
~ Learn about restoraƟon services & credit monitoring plans  

HR personnel 
will receive 1 
CEU for this 
workshop 



This silly word, for those old enough to remember, was used by Dennis the Menace in ads describing our favorite 
summerƟme cool treats from – Dairy Queen.  A Mansfield/Richland County fixture starƟng on August 11, 1948 at 
Glessner and Wood Streets.   
 

During the Second World War a gentleman in Iowa discovered a way to make ice cream in a conƟnuous freeze 
method, a departure from the batch method.  He sold this idea to another who saw the potenƟal, and Dairy 
Queen was born. Notable is the fact that DQ is also credited as a pioneer in the franchise system! 
 

Enter the Mulherin family, acquaintances of the founder, John Mulherin and five of his siblings spread across the 
U.S.A. with franchises for the new soŌ serve treat. John and Winnie selected the rights to Richland County, Ohio.  
One of his sister’s had franchise number #3.  The rest is history!  There are now 6400 stores in 30 countries.  Going 
on generaƟon four, the Mulherins now operate two locaƟons in our county (the latest is Ashland Road in 1987).  The 
original building and the adjacent Snack Bar, were razed, and the current store built in 1976.  Enough for history! 
 

Did you know that the Buster Bar and its myriad flavors accounts for 25% of the sales?  It might be of interest to know 
that your Buster Bar® and companion Dilly Bar® are handmade each morning, along with those wonderful ice cream 
cakes.  
 

ConƟnuous members of the Chamber since 1950, the Mulherin family is sƟll going strong!  Current operators/owners 
Pat and Jana of the Glessner Avenue store and Joe, who manages the Ashland Road store keep up the operaƟon.   
 

Oh, by the way, Pat and Jana do NOT reƟre each winter to Florida and do NOT have a DQ there! 
 

 

           Happy 70th Anniversary!  

Scrumpdillyishus® 

Stan Butts, Guest Columnist 
Valleyview Country Getaway  

Stories in Stone 
These are the words Adam Longstreth’s grandfather used to describe their family 
business, Longstreth Memorials.  Now operaƟng with the sixth generaƟon, this fam-
ily enterprise is its own story in stone. Started in 1868, just aŌer the close of the 
Civil War, T.W. Longstreth, aŌer a brief apprenƟceship with his father-in-law, chose 
a locaƟon in Galion, in close proximity to the city cemetery.  The cemetery was later 
moved, but the business stayed.  During the next 149 years, in the same building, 
the operaƟon conƟnued.  In the 1950’s the Mansfield office was opened, followed 
by Bucyrus in the 60’s.  Today they are celebraƟng their 150 year milestone, in a 
new and larger building in the Galion community. 

The new facility enables the consolidaƟon of different operaƟons while adding new services as the industry changes.  One new tool is 
called an ‘impact machine’, which allows the faithful and enduring duplicaƟon of personal photos on the granite surface.  One thing that 
has not changed is the quality of the engraving, sƟll using a deeper cut into the stone, allowing for natural shadows to emphasize the 
graphics, as opposed to the shallower, painted cuts used by others.  The method has evolved from hand chisels to CNC like guided sand-
blasƟng, but the quality remains.   

When asked what separates Longstreth from others, the reply was 
short and simple – (1) educaƟon and (2) design.  Their goal in edu-
caƟon is to inform the consumer of the differences in the stone and 
other opƟons available, matching product to the consumer’s budg-
et.  The design process is unique to the individual(s) for whom the 
memorial marker is intended.  In a few words, the business can be 
best describe as ‘The Art of Remembering’.   

CongratulaƟons to Adam, his family, and staff on 150 years of mak-
ing memories in stone.    



  
MMARIJUANA AND THE WORKPLACE   

2 sessions available 

August 8th 8am-11am or 1pm-4pm  

at Deluxe Catering & Events, 28 N. Main St. in Mansfield  
 

As states trend toward marijuana legalizaƟon, popular noƟons about the safety of the substance are oŌen misunder-
stood or over-stated. This leads to new quesƟons and quests for more informaƟon on the topic, such as: “How safe is 
marijuana REALLY?” “What are the expected outcomes for employers in states where marijuana laws are changing?” 
“What long-term impacts can be anƟcipated where legalizaƟon is embraced?” and “How can we best prepare to protect 
the safety of our work place?”  

 
We will hear from naƟonal expert and Colorado resident, Jo McGuire, 
about actual outcomes and best pracƟces for maintaining safe and drug 
free workplaces.    
 
We will also hear from Tony Coder, Director of Program & Services, Ohio 
Assoc. of County Behavioral Health AuthoriƟes.  Tony will be speaking 
about the details of the Ohio Law and what employers need to know.          
 

$20 - light refreshments will be served.       
 Register at RichlandAreaChamber.com or call 419-522-3211. 

 

36 years later, 800+ graduates and LU conƟnues to go 
strong. Thanks to the parƟcipants for invesƟng in 

yourself and our community! We can’t wait to watch 
what you accomplish!   

CongratulaƟons to the  
Leadership Unlimited  

Class of 2018!  



SPONSORSHIP APPLICATION 



      AAuction AND Food  
       Tasting Event 
 
           October 23rd, 2018   5-8pm 
                       at the Mid-Ohio Conference Center               

  Yes, I would like to donate an item to the auction! 
 

Business/Organization:____________________________________________________________

Contact Person: __________________________________________ 

Phone: ________________ email: __________________________________

Item(s):** ______________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

Item enclosed ______ Need pick up between (dates) ___________  &  _____________

Value of item:_____________
.
Please respond by Friday, September 14h:

Mail to: Richland Area Chamber of Commerce
55 N. Mulberry St. Mansfield OH 44902

Fax:  419-526-6853 Call: 419-522-3211    Email: lduckworth@richlandareachamber.com

Why participate? This event is a great opportunity to highlight your business and potentially 

get some new long-term customers!  Some great ideas include:  gift cards, baskets, trips,

gas cards, chocolate, tickets to sporting events, etc.

Thank you for your participation!



23RD Annual 

Heart of the City  
CRUISE IN 

Saturday, August 25, 2018 

VENDOR ALLEY Be a part of 

Sponsored by the Richland Area Chamber of Commerce 











Teams & Sponsorships 
Friday

August 3rd

2018
Westbrook

Country Club

Teams - limited to 36, so please register as soon as possible! 

   Available Sponsorships  



Business Nominated             

Contact Person      Title        

Address       City    State   Zip    

Telephone (day)    Fax     Email        

Nominating Individual (Optional)             

Email                

Why are they deserving of the award (briefly):

Return To:  
Richland Area Chamber of Commerce ~ 55 N. Mulberry St., ~ Mansfield OH 44902
F: 419-526-6853  E: lduckworth@richlandareachamber.com

Deadline for nominations is August 17, 2018
Awards will be presented at a special luncheon - November 30th, 2018 

Celebrate Small Business! 

Eligible applicants will be judged on the following: 
Business History & Performance 
Staff Training & Motivation 
Community Involvement 
Customer Service 
Business Strategies & Goals 

Eligible applicants will be judged on the following: 

Collaboration with other organizations 
Employee Practices 
Financial Performance (diversification, income 
streams, rainy day fund, etc).
Customer Service 
Strategic Planning - long range 

Be headquartered in Richland County 
Total budget $1M or less 
In operation for at least three years 
Must be a 501c3 organization 

To be considered for the Richland Area Chamber of Commerce 
Small Business of the Year Awards, the nominated business must: 

Be headquartered in Richland County 
Employ 250 or fewer full-time equivalent employees 
In operation for at least three years 
Have annual sales revenue of less than $20,000,000 
Demonstrate an active concern for the community 

To be considered for the Richland Area Chamber of Commerce 
Non-Profit Small Business of the Year Award, the nominated 
business must: 

  2018 Small Business of the Year Awards Nomination 

NEW!
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7/5/18   — BWC Press Conference @ Chamber 10:00am 

             Premium rebate check presentaƟon to local 
             businesses 

7/6/18   — Chamber Coffee @ Gorman Nat. Ctr. 7:30-8:30am 

7/9/18    —  Lunch WISE Wed. CommiƩee MeeƟng 3:00pm 

7/10/18  — Advocacy CommiƩee 8am 

7/11/18  — ExecuƟve CommiƩee 7:30-9am 

7/18/18  — Chamber & RCDG Board MeeƟng 7am 

7/18/18  — Lunch WISE Wednesday Women’s Luncheon 
             11:45-1pm @ Deluxe Catering & Events 

7/19/18  — Business AŌer Hours @ STARTEK  v5-7pm 

7/26/18  — Ambassadors CommiƩee 8am 

8/3/18   — Chamber Golf Classic 
8/8/18   — Marijuana in the Workplace Seminar  
                     @ Deluxe Catering & Events, 8am-11am or 1pm-4pm  
8/9/18   — Business Boot Camp @ Chamber 
             Topic: IdenƟty TheŌ Workshop 
8/16/18  — Business AŌer Hours @ St. Peters  5-7pm 

9/7/18    —  Small Bus. of the Year Nominee Breakfast 8am 
9/20/18  — Business AŌer Hours @ NCSC/OSU  5-7pm 

10/4/18  — Business Boot Camp Plus @ Holiday Inn 
             Harassment in the Workplace & Employee  
             Handbook Guidelines 
10/16/18 — Idea AudiƟon @ OSU Mansfield 
10/23/18 — Savor & Sip AucƟon and Food TasƟng 
10/25/18 — Rome & the Amalfi Coast Chamber Trip  
11/30/18 — Small Business of the Year Awards Luncheon  
            @ Holiday Inn 
 

 
 
 
 
 
 
 

Watch your e-mail for more upcoming events! 

America in Bloom Judges  

Coming Soon!  

The America in 
Bloom judges will 
be touring 
Mansfield on July 
26 and July 27 to 
evaluate Mansfield 
in Bloom projects.  

Please support the 
Mansfield in Bloom 
volunteers in their efforts to make Mansfield a 
beauƟful city during the judges visits and beyond!  
 

Also, if you have parƟcipated in a cleaning effort, 
please submit your photos to Roberta Perry at 
roberta@chooserichland.com. Roberta can also be 
reached at 419-755-7234. 




